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In recent months, several unions have achieved excellent collective agreement settlements. 
Some of them were negotiating with the CSN for the first time. 

EXCELLENT SETTLEMENTS

THE 135 WORKERS AT THE VOLTIGEURS FARM IN 
DRUMMONDVILLE are among these newcomers 
to the CF. They work in a slaughterhouse that 
produces certified organic chicken, which 
is sold in grocery stores. They decided to 
join a CF-CSN union because they wanted a 
strong, democratic union that wasn’t afraid to 
fight the battles necessary to win. Thanks to 
their solidarity, they won a real CSN collective 
agreement. Their 5-year contract gave them 
wage increases of $1.75 in the first year 
(representing between 8.22% and 9.30%), and 
2.75% in subsequent years. In addition, there 
are two extra paid vacations. The integration 
clause for temporary foreign workers, which 
includes simultaneous translation at general 
meetings and translation of the collective 
agreement, among others, is another notable 
gain. Group insurance has been improved, and 
gains have been made in terms of freedom 
of union action clauses. Congratulations, 
comrades, on this first collective agreement 
worthy of the name!

Just before the holiday season, WORKERS 
AT MONT-SAINT-ANNE RESORT IN QUEBEC CITY, 
once again demonstrated the strength of 
our organization in Quebec’s ski resorts. 
They won wage increases ranging from 21% 
to 26% until June 2026, including 8.75% 
in the first year. The 5th week of vacation 
will be acquired after 15 years of seniority, 
and significant gains have been made in 
occupational health and safety.

THE DRIVERS AT THE SAINT-ZOTIQUE FARM IN 
MONTÉRÉGIE have impressively improved their 
working conditions. Remember that they had 
already made gains during the pandemic. This 
time, their negotiations enabled them to raise 
their wages from $26.00 an hour to $31.00 an 
hour. In 4 years, that’s an extra $10.00/hour 
for some! A new bonus for weekend work was 
obtained, the overtime bank was improved, 
and a sick leave bank was also set up. The 

protection against subcontracting clause, 
the occupational health and safety clauses 
and the freedom of union action clauses have 
all been improved. This result is the fruit of 
solidarity between these workers, but also with 
the plant’s union, which is also FC-CSN. 

AT THE LABATT BREWERY IN MONTREAL,  our union 
members have brewed up quite a settlement. 
They obtained wage increases ranging from 
19.5% to 47% over 4 years, depending on 
classification. By 2027, wages will be $39.90/hr 
for operators, $42.67/hr for delivery drivers and 
$48.41/hr for maintenance personnel. Union 
rights have been improved, as have health 
and safety provisions. An additional statutory 
holiday, the National Day of Truth and Reconci-
liation, has also been added.

Finally, after 5 years of negotiations,  OUR 
C.I.A.Q. INSEMINATOR COMRADES from across 
the province have reached a collective 
agreement that lives up to their expectations. 
A sustained negotiation process enabled them 
to obtain a new, more equitable compensation 
model, which should generate average wage 
increases of nearly 15%. 

The agreement, which expires on December 
31, 2026, also includes lump-sum payments 
representing 5% of compensation for 
2022 and 4.25% for 2023, as well as wage 
indexation to inflation, up to a maximum of 
2%, for the years 2025 and 2026. It should be 
noted that in 2021, the union had settled the 

normative part to satisfaction, but everything 
remained to be done on the monetary side.
“The employees of the C.I.A.Q. had been 
continually impoverished for several years, 
jeopardizing the very future of the institution,” 
summarized Nancy Mathieu, General 
Secretary of the Fédération du commerce 
(CSN). It’s high time their work was recognized 
for its true worth, as they possess a unique 
expertise that is essential to the success of the 
dairy industry in Quebec. 

More inspiring results once again, BRAVO 
comrades!
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Here’s the latest edition of On s’organise for the 2021-2024 term. 
The Federation’s 53rd Convention is fast approaching. I remind 
you that it will be held at the Delta Hotel in Trois-Rivières. We 
hope to see many of you there ! 

A WORD FROM THE PRESIDENT

YOU CAN BE PROUD OF YOURSELVES !

ON S’   RGANISE
LE JOURNAL DE LA FC–CSN

We’re confident that the convention will 
be a thrilling one. The major issues of the 
day will be addressed, such as immigrant 
workers, francization, labour shortages and 
inflation. And we mustn’t forget the issue 
of climate change, which will be part of 
the policy proposals for the next mandate. 
Various panels will be organized so that 
our members can share the fruits of their 
experience. The traditional retrospective of 
struggles will also be in the spotlight. The 
convention is also the place where elections 
to the executive committee, the finance 
oversight committee and the sector liaison 
committees take place democratically, 
hence the importance of your presence.
As for the solidarity evening, we’ll have 
a comedian on hand and a very fun 

Without going into all the details of the 
last mandate, we can already say mission 
accomplished! Organized to win, we have 
become. I’ve never seen solidarity put into 
action and produce such great results. 
You can be proud of yourselves and of 
the progress made in terms of working 
conditions in your collective agreements. 
We have spearheaded union struggles 
in Quebec! We will now work to maintain 
our leadership. We’ve taken advantage of 
the economic climate, and many of you 
have become richer despite inflationary 
pressures.
The official invitation to the convention is 
now in your hands, so register quickly via 
the registration platform. Final prepara-
tions for this major event are underway. 

formula for everyone invited. We also 
have a renowned guest to conclude the 
convention. 
We look forward to seeing you at this 
democratic instance of our organization. 
Please refer to the official invitation for the 
registration procedure.

ALEXANDRE LAVIOLETTE 
Président de la FC–CSN

NEW UNIONS  
AT THE FÉDÉRATION DU COMMERCE (CSN) 
 
Welcome to our new unions and their members! They have chosen to join our ranks and take control of 
their destiny, guided by the solidarity that drives our organization.

STT des stationnements de Montréal – CSN – Le Quartier Latin de 
Montréal
SE de la restauration – CSN - CREW COLLECTIVE & CAFÉ INC.
STT de la Ferme des Voltigeurs – CSN
STT du commerce – CSN– Boutiques X20 inc.
STT du commerce – CSN – Section livres Drawn et Quarterly 
STT des entrepôts du groupe BMR – CSN
STT de la Fromagerie Bel - CSN

STT du Delta Saguenay – CSN
STT de l’Hôtel Le Concorde (CSN) – Auditeurs de nuit
STT de W Hôtel Montréal – CSN – Restaurant
STT des Cuisines Gaspésiennes – CSN
STT du commerce – CSN –
Hôtel Holiday Inn & Suites Montréal Centre-ville
SE de la restauration – CSN – CAFÉ STARBUCKS

http://syndex.csn.qc.ca/syndicat/6481


Épargner en souscrivant à des actions de Fondaction,  
c’est possiblement 30 %* de crédits d’impôt en plus  
de la déduction REER habituelle. C’est aussi contribuer  
à la transformation positive pour préparer votre retraite  
et le monde dans lequel vous la prendrez. 
 
Pour en savoir plus, contactez-nous par téléphone  
au 514 525-5505 ou au 1 800 253-6665  
ou visitez notre site web  
au fondaction.com/employeur.

Fondaction,  
une épargne-retraite  
vraiment accessible  
pour vos collègues.

La propriété des actions d’un fonds d’investissement donne lieu à des frais permanents. Les actions de Fondaction ne sont  
pas garanties, il s’agit d’un placement dont la valeur et le rendement fluctuent, son rendement passé n’est pas indicatif de son 
rendement futur. Avant d’investir, veuillez consulter le prospectus au fondaction.com/prospectus.

* Un montant maximal de 5 000 $ d’actions souscrites peut être pris en compte par année d’imposition, sous réserve  
de l’admissibilité. Vérifiez votre admissibilité : fondaction.com/credits-dimpot. 
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2	 ON S’ORGANISE

Hoteliers enjoyed an unhoped-for recovery from the pandemic, with record occupancy rates in 
2023, and took advantage of the rising cost of living to dramatically increase room rates. The year 
2024 promises to be even more lucrative, and this wealth will have to be shared with the artisans 
responsible for it.

Representatives of the 31 unions eligible for coordinated bargaining met over 5 days in October 
and November 2023. They received training on coordinated bargaining, an economic portrait 
of the sector including the workforce situation, presented by Jean Dalcé, union advisor to the 
CSN’s Research and Women’s Department. They were also able to exchange and debate among 
themselves to establish a platform of common demands, in addition to adopting a support fund. 
Here is a summary of the 6 platform demands on which the unions agreed and pledged to defend.

3   T R A I N I N G
It’s no secret that there’s a serious problem 
attracting and retaining workers in the hospi-
tality sector. That’s why the unions have 
decided to take charge of training, to ensure 
that all new employees receive training, that 
the trainer is relieved of his or her workload, 
and that a bonus of $5 per hour is paid to the 
trainer, among other things.

In the summer of 2024, 31 unions, 3,000 workers and hospitality 
professionals across the province will be negotiating in a coordinated 
fashion under the theme “Our recovery is now”.

2024 HOTEL INDUSTRY COORDINATED NEGOTIATIONS

1 DURATION  
AND SALARIES

While the hoteliers were getting rich off the 
workers’ daily toil, the workers were getting 
poorer. The employers have contracted 
a debt with them, which they will repay in 
2024.
DURATION: 4 YEARS
WAGE INCREASE:
2024 : 15 %	 2026 : 7 %
2025 : 7 %	 2027 : 7 %

2 G R O U P 
I N S U R A N C E

Increase in the employer’s contribution to 
the insurance plan by 5%, so that for the 
vast majority, the employer’s contribution will 
be 65%.

NOTRE RELANCE 
À NOUS,

C’EST 
MAINTENANT
Hôtellerie
Négociation 
coordonnée
2024
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4   V A C A T I O N
Improvements to the vacation plan for 
all, by bringing forward the 3rd week of 
vacation after 1 year of service, adding a 
7th week (15%) after 30 years of service, 
and increasing the % for each of the other 
brackets. 
EXAMPLE:
1 year, 3 weeks 6 %
7 years, 4 weeks 9 %
12 years, 5 weeks 12 %
17 years 5 weeks 13 %
22 years 6 weeks 14 %
30 years 7 weeks 15 %

5   P L A C E M E N T 
A G E N C I E S

The use of agency workers by hoteliers is a 
real scourge in the hotel industry. Let’s be 
clear, we have nothing against the workers 
themselves, who are often in precarious 
situations and sometimes even exploited. 
Our demand is to eradicate the presence of 
employment agencies in our hotels.

6   W O R K L O A D

A consensus emerged from the discus-
sions among all participants: there is a 
problem of work overload everywhere in 

Be on the lookout for us this summer, which 
promises to be a hot one!
STT DE L’HÔTEL MÉRIDIEN DE MONTRÉAL (CSN)
STT DE L’HÔTEL REINE ELIZABETH — CSN
ST DU BONAVENTURE (CSN)
ST DE L’HÔTEL DES GOUVERNEURS PLACE DUPUIS (CSN)
ST DU RITZ CARLTON (CSN)
STT DE L’HÔTEL CÔTE-DE LIESSE — CSN
STT DE HILTON LAVAL — (CSN)
STT DE L’HÔTEL QUALITY SUITES POINTE-CLAIRE (CSN)
STT DE L’HÔTEL RUBY FOO’S — CSN
STT DE L’HÔTEL FAIRFIELD MONTRÉAL CENTRE-VILLE — CSN
STT DU COMFORT INN — POINTE-CLAIRE — CSN
STT DU HOLIDAY INN SINOMONDE — CSN
STT DU COMFORT INN DORVAL — CSN
STT DU MARRIOTT CHÂTEAU CHAMPLAIN — CSN

STT DE L’HÔTEL HOLIDAY INN LAVAL MONTRÉAL — CSN
STT DES SUITES FAUBOURG ST-LAURENT — CSN
STT DU QUALITY INN CENTRE-VILLE — CSN
STT DU RÉSIDENCE INN BY MARRIOTT-CSN
STT DU HILTON GARDEN INN-CSN
STT DU QUALITY INN DORVAL — CSN
STT DE HILTON QUÉBEC (CSN)
STT DE L’HÔTEL CLARION (CSN)
STT DE L’HÔTEL PUR QUÉBEC (CSN)
ST DU MANOIR DU LAC DELAGE (CSN)
STT DE L’HÔTEL LE CONCORDE (CSN)
SE DE L’HÔTEL DELTA QUÉBEC — CSN
SE DE L’HÔTEL CLARENDON (CSN)
STT DE L’HÔTEL CLASSIQUE — CSN
SE EN HÔTELLERIE DE ROBERVAL (CSN)
STT DE L’HÔTEL DELTA DE SHERBROOKE (CSN)
STT DE L’HÔTEL QUALITY — CSN

our hotels. Employers, in order to enrich 
themselves further, have the annoying 
habit of scheduling the minimum number 
of staff, which results in significant work 
overloads. Let’s face it, it’s the workers who 
are committed to customer service who 
work their hardest every day. Employers, 
regardless of the service provided, are 
focused on profits. We therefore want to put 
in place a mechanism that will enable us to 
assess a normal daily workload, by bringing 
in specialists based on facts.

7     �A D D I T I O N A L 
R E Q U E S T   : 
T I P P I N G

A seventh request, aimed solely at hotels 
with tipped employees, is also part of our 
project. For years, restaurant owners have 
been unscrupulously putting pressure on 
governments to get their hands on tips so 
that they can use them as they see fit, even 
though current legislation does not allow 
them to do so. To thwart their voracious 
appetite, we have decided to introduce 
legislation into our collective agreements, to 
protect tipped employees in the event that a 
government close to employers acquiesces 
to their demands.

2024 HOTEL INDUSTRY COORDINATED NEGOTIATIONS


